KENSINGTON NEIGHBOURHOOD HOUSE INC

ABN 74 489 791 023

89 McCracken St Kensington 3031 Ph: 9376 6366 Email: info@kenhouse.org.au

2025 ENROLMENT FORM

COURSE NAME(S)

PERSONAL DETAILS

Given Names

Surname

Date of Birth / /

Sex D Male D Female D Other

Home Phone

Mobile Phone

Email Address

Home Address

(Street number and name)

(Suburb) (Postcode)

COUNTRY OF BIRTH

What is your country of birth?

What language do you speak at home?

STUDENT SUPPORT

Is there anything the teacher should know about you
that will affect your participation in the class? (ie.
existing injury or medical condition)?

D Yes D No

If yes, please provide details

EMERGENCY CONTACT INFORMATION

Name

Phone

INDIGENOUS STATUS

Are you of Aboriginal or Torres Strait Islander origin?

D Yes D No

CONCESSION

Do you receive a government benefit? [ ] ves [] No

Please provide your card as proof.

PHOTO PERMISSION

We sometimes take photos of students in class to use
for advertising. Do you give your permission for your
photo to be taken?

D Yes D No

CAN WE KEEP IN TOUCH

HOW DID YOU HEAR ABOUT THIS COURSE
"] Local paper | ] Brochure [ | social Media
[ | Website [ | someone I know

[] Community or Employment Agency [ ] Other

Tick here if you would like to receive regular
information about programs at the
Kensington Neighbourhood House.

What is the best way for you to receive this
information?

| Email [ ] post [ ] Facebook
D Website D Text message D In person
[

Other

Please turn over for our Privacy Statement and Enrolment Declaration



mailto:info@kenhouse.org.au

PRIVACY STATEMENT & ENROLMENT DECLARATION

The Kensington Neighbourhood House uses information contained in this form for reporting, statistical and planning purposes.
All identifying data is removed prior to use. A copy of our Information Collection Statement and Privacy Policy will be made
available upon request. | understand that the Kensington Neighbourhood House collects and maintains information in
accordance with the Victorian Privacy Act 2000.

I agree to comply with the House’s Participant Service Charter.

Signature Date / /

PARTICIPANT SERVICE CHARTER

This charter sets out your rights and how you will be treated when you take part in any Kensington Neighbourhood House (KNH)
program or activity. It also sets out your responsibilities and what you can do to help us provide the quality programs and activities.

This service charter is about everyone being clear about how people should treat one another and how we can work together to
achieve the best possible experience for you.

What you can expect from KNH

KNH is committed to providing the best possible programs and activities, this includes respecting your right to:

e be able to access quality programs and activities;

e be provided with adequate information on programs and activities;

e be provided with adequate information on the house policies and procedures regarding your rights;

e be provided with a supportive, friendly and inclusive environment where you can learn, participate and achieve your goals;

e have your personal privacy protected by ensuring that all personal information is kept confidential;

e berespected irrespective of your culture, religion, disability, gender, sexual preference, age, opinions, views and individual
needs;

e be safe and free from harm when taking part in KNH programs and activities; and

e be able to ask questions, provide comments or make a complaint.

What KNH expects from you

You can help us provide the best programs and activities for you by:

e asking questions regarding any aspect of the course or activity that you are unsure of;

e respecting the house’s policies and procedures;

e always acting respectfully and safely towards other people using the service and towards staff and volunteers;
e notifying the house if you are unable to attend a class or activity when possible;

e caring for the property of others and its return when borrowed;

e  being punctual;

e responding to any reasonable instruction from a member of staff;

e turning off mobile phones in the classroom or during activities as appropriate;

e telling us about what you need or ways we can work together better;

e giving us your comments, ideas and opinions to help us improve our programs and activities;
e  paying fees (if applicable) on time.

If something happens that you do not like please let us know. You can tell us in a way that suits you:
e talk to a staff member or manager

e email us at info@kenhouse.org.au

e calluson 9376 6366

e write to us at 89 McCracken Street, Kensington 3031

What happens if | don’t comply with the Service Charter
If you fail to comply with your responsibilities outlined above, the following process will occur:
e A warning will be given by the Manager or their delegate and you will be reminded of your responsibilities;

e |f the non —compliance continues, you will be given one further opportunity to rectify the issue. You will be advised that this is
your last opportunity to comply with the Service Charter and that if the non-compliance continues you may be asked to leave
the program or activity.

e If the non-compliance continues the issue will be referred to the Board who will make a final and binding decision about
dismissal from the program or activity.

e In exceptional cases of extreme anti-social behaviour the Manager has the right to exclude someone immediately from a
program or activity subject to a right of appeal to the Board.

If you would like to know more about our Privacy Policy or Complaints and Appeals Process, copies of these policies are
available on our website or in hard copy upon request.
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